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DEPARTMENT OF HEALTH

Circular No. (US/0L/19) pi) pm—spass

Date: o3 /ol /2019
To: All Healthcare Providers in the Emirate of Abu Dhabi

Subject: Updates on JAWDA Data Certification (JDC)
for Healthcare Providers Methodology 2019

Greetings,
We would like to extend you our greetings and express our
appreciation for your continuous cooperation to promote

and enhance the standards of quality care in Emirate of
Abu Dhabi.

In reference to the notice 22 December 2016 and the circular
published on 10 January 2018 regarding the services level
agreement with TASNEEF through its subsidiary TASNEEF-
RINA Business Assurance (TRBA), to conduct JAWDA Data
Citification (JDC),There has been updates on JAWDA Data
Certification (JDC) for Healthcare Providers Methodology as
per the following:
e All applicable services (e.g. General, Dental and Self
Pay) will be combined to generate one JDC score.
e Ad-hoc Jawda KPI data validation audit is added to
the scope.
e Mystery Patient is excluded.
e New tier system for self-Pay and rehabilitation
hospitals is developed.

We appreciate your cooperation for your continuous effort
to improve the healthcare quality service in Abu Dhabi.

For further information, please contact
Department of Health, Abu Dhabi
Quality@doh.gov.ae, www.haad.ae

For further details, please contact
TASNEEF-RINA Business Assurance (TRBA)
ba.jdc @tasneef.ae , www.tasneefba.ae/jdc
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Mohammed Al Hameli

Undersecretary - DOH

PO Box 5674 Abu Dhabi, United Arab Emirates oaaioll duyell alloll gulag)l 5674w o
B3 +9712 4193491 @ +971 2 4493382 B ceomail@haad.ae @ haad.ae



